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Q&A for Invitation to Tender: Medwise  

UPDATED 17TH MAY 2022. 

 

Evaluating the impact of the Medwise decision support tool for managing patients with 

Long Covid in primary care (Ipswich and East Suffolk Clinical Commissioning Group 

and its system partners, SNEE ICS). 

1. Has the Medwise Pilot Project Started? 

The Pilot project has started (May 11th) and will be delivered over a two-year period. 

The ITT will provide the opportunity to evaluate impact over the first phase of work 

and insights will be used to inform further development and scaling up. A GANTT chart 

has been uploaded to the EAHSN tender site. 

2. Is the Pilot project a phased roll out or will all 30 practices start 

using the platform at a similar time? 

The pilot project will be phased but the sequencing will be confirmed during the 

inception phase of the project. The evaluation team will be expected to undertake 

scoping meetings as part of the start-up phase with a reconfirmed evaluation 

framework expected (1/08/22). This will provide the opportunity to confirm roll out 

schedule with the SNEE delivery team. 
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